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Program eligibility
The following is the criteria to be eligible to receive Booth Supportive Services (BSS) Case
Management Services. Clients must meet the following criteria to apply:

1 Have an official mental health diagnosis provided by a medical practitioner or clinical
psychologist. Or the client has undiagnosed severe persistent mental health and refuses to
engage with a mental health professional.

1 Has an experience of chronic homelessness- client has been continuously homeless over the
past 6 months or has had multiple shelter stays over the last three years.

1 Have either been recently housed or has a lease signed.

(1 The client must be 18 years of age or older.

Program services
BSS is a Case Management program that provides up to three years of services to clients. The
goal of BSS is to:

1. Support the individual to stabilize in their housing

2. Build a comprehensive care network to support housing stability and community
integration.

3. Support individuals to accesses their formal and informal care network to support
housing stability and community integration.

Referral information

Referring agency:

Referring staff member name:

Referring staff member contact:

Client information

First & last name: Gender:

Date of birth: Professional that provided diagnosis:
1 General practitioner

Address (current or future unit): Clinical psychologist

l
_ 01 Psychiatrist
Number of months homeless in the past ) Other medical professional (specify):

year:

!

Mental health diagnosis: Undiagnosed with severe mental health

Reason for referral:

Supports requested:

Submitting referral
To submit this referral please fax this document to 647-367-1227. The primary worker that
made the referral will be contacted.




