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Islington Seniors’ Shelter 
Community Liaison Committee Meeting #3 Summary 
Thistletown Community Centre 
The Barker Room, 3rd Floor 
925 Albion Road, Etobicoke 
Tuesday, April 2, 2019 
7:00 – 8:30 pm 

Community Liaison Committee Meeting #3 Overview 

On Tuesday, April 2nd, 2019, the Salvation Army hosted the third Community Liaison Committee 
(CLC) meeting for the Islington Senior’s Shelter. Fourteen (14) people attended the meeting, 
including a local resident, local community service providers, and staff from Councillor Michael 
Ford’s Office, the City of Toronto’s Shelter Support and Housing Administration (SSHA), the 
Salvation Army, and members of the consultant team retained by the Salvation Army to help 
facilitate the CLC meetings. See Attachment A for the list of participants.  

The purpose of the meeting was to develop, discuss, and seek feedback on potential names for 
the Islington Seniors’ Shelter, provide general shelter-related updates and check-in on any 
community feedback since CLC #2, and provide an update on the CLC meeting schedule. See 
Attachment B for the meeting agenda.  

This summary was prepared by Swerhun Inc., an independent third-party facilitation team 
supporting the Salvation Army in their engagement with the CLC. It is not intended to serve as a 
verbatim transcript; but rather to capture the key discussion points and meeting outcomes 
shared at the meeting. A draft of this summary was shared with participants for review prior to 
being finalized.  

Summary of Discussion 

General Shelter and Community Updates 

Following a round of introductions and a review of the meeting agenda, Mauricio Urtecho and 
Krystina Damyanovich, from the Salvation Army, provided updates on the renovations and 
operations at the Islington Seniors Shelter:  

• Demolition for areas on the second level will begin this week. This will be a 2-week 
renovation, with working hours between 9 am to 5 pm in efforts to minimize disruption to 
shelter residents; and  

• The Salvation Army has continued to connect residents to community organizations and/or 
programming through the Healthy Living fair, the Toronto Public Library, and Booth 
Supportive Services.  

Local service providers shared the following information with the Salvation Army:  

• The Rexdale Community Hub is open to offering tours of the Hub to Salvation Army staff. 
Krystina shared that the case managers at the shelter have expressed interested in a tour of 
the Rexdale Community Hub; 
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• Humber College Community Employment Services is hosting two upcoming job fairs and 
shared flyers with information about each with members of the CLC. 

Shelter Naming and Discussion 

Afterwards, Maureen Houlihan, from SSHA, shared a recap of the criteria the City uses when 
considering and evaluating names its shelters (see Attachment B). Bradley Harris, from the 
Salvation Army, suggested a few more considerations when thinking of suggested names for 
the shelter: 

• Islington Seniors’ Shelter was always meant to be a placeholder name; 

• The name can, but does not necessarily need to, include the word “shelter”. The Salvation 
Army doesn’t use the word shelter at its other sites, e.g. Evangeline Residence, Florence 
Booth House, New Hope Leslieville, The Gateway, and Maxwell Meighen Centre; 

• The name New Hope Leslieville was generated from its CLC; where the community was 
initially strongly against having a shelter, but has now said the shelter is part of their 
community; and 

• Keep in mind that “The Salvation Army” will be a prefix to the future name; often it would be 
represented with just the shield. 

Participants were then divided into two small groups to develop and discuss potential names for 
the shelter. After the small group discussion period, each of the two groups reported back their 
discussion. Swerhun Inc. facilitated the report back and recorded ideas shared by members of 
the CLC. Some interest in Indigenous names emerged through the discussion, and participants 
advised that if an Indigenous name were to be chosen, the City would need to consult with 
Indigenous communities prior to finalizing any decisions. SSHA explained that the City has 
internal engagement plans with the City’s Indigenous Affairs Office. 

The following is a list of names discussed at the meeting, along with any accompanying 
commentary. The names have been sorted alphabetically for ease of reference only and do not 
denote order of preference (see Attachment C for the complete list of names generated by CLC 
members, including the names submitted after the meeting):

• Cobechenonk, the indigenous word for 
the Humber River – it also means the 
place where canoes turn back; 
historically canoes used to come here; 
There was some discussion how it was 
hard to pronounce. CLC members also 
discussed how a name like this can be 
educational for people (now and in the 
future); CLC members also said it is a 
way to acknowledge the land we are 
using; 

• Elder Shade Shelter 

• Elder’s Wave Residence 

• Humber House 

• Humber Seniors’ Haven, Humber is a 
good word, Haven is about the feeling of 
safety and inclusion; want to include the 
word Seniors because it is who the site 
is serving; 

• Humber Seniors’ Sanctuary 

• Journey Beyond 55 

• Passage to Seniors 
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• Village Green Residence, Village 
Green is a local landmark in the area, it 
is Etobicoke’s oldest park and it is 
behind the Thistletown Community 
Centre. Village Green also generally 
means a meeting place for the 
community; 

• Village Green Alternative House, 
trying to think of other words affiliated 
with seniors living; alternative housing 
may be confusing for clients as this is 
what providers who specialize in 
housing clients are called. The word 
“residence” is more neutral 

• Village Green Place 

 
The following list includes other words for consideration discussed at the meeting (sorted 
alphabetically): 

Alder (tree) 

Awareness 

Bridge 

Diversity 

Elder 

Experience 

Fresh start 

Home 

House 

Journey 

Knowledge

Melting Pot 

Path 

Protection 

Recognition 

Rejuvenation 

Residence 

Rexdale, this is where 
people came and started a 
new community 

Support 

United

Wadoopikaang, the place 
where the Alders Grow; 
original word for Etobicoke 
from the Mississaugas; it 
was the place between the 
Humber and Etobicoke 
creek 

Welcome Centre 

Wisdom

 
Names shared after the meeting 

Following the meeting, the facilitation team e-mailed all CLC members, including those that 
were unable to attend the meeting, to ask that any additional suggested names be shared no 
later than April 16th. The following is a list of names shared up and until April 16th (sorted 
alphabetically):

• Hope for Seniors Shelter 

• Inspirational Seniors Shelter 

• Salvation Army Seniors Shelter and 

• Seniors Stepping Out of Shelter 

• Stepping Out of Shelter for Seniors and 

• Stepping Stone Seniors Shelter and 

• Stepping Stone Transitional Seniors 
Shelter and 

• Thistletown Seniors Shelter and 

• TSA Seniors Shelter (TSA = The 
Salvation Army)
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Next Steps 

Matthew Wheatley, from the facilitation team, encouraged CLC members to discuss shelter 
names with their respective organizations, and shared that the CLC can share any additional 
names with the facilitation team by April 16, 2019. The facilitation team will also send an e-mail 
to CLC members who were unable to attend the meeting to provide any suggested names for 
the shelter. After this meeting, the process of naming the shelter includes:  

• CLC members to share any additional suggest names and considerations to the facilitation 
team by April 16; 

• Concurrently, the Salvation Army will engage with shelter residents on suggested names for 
the site; 

• The Salvation Army will take the long list of names (generated by CLC + shelter residents) 
to their organization for review;  

• The long list will then go back to SSHA who will engage with the Councillor Ford’s Office; 

• Afterwards, SSHA will narrow the long list of names to 3 names and senior management will 
ultimately choose one name.  

Matthew thanked CLC members for attending the meeting and asked that everyone hold 
Tuesday, May 7 for the next CLC meeting. There are four more CLC meetings planned for the 
rest of the year. The facilitation team will share a draft meeting summary with participants for 
review before it is finalized and posted to the Salvation Army’s website. 

 



 

Attachment A. Participant List 

Participants: 

Ann Sabo, Toronto Public Health 
Dahab Ibrahim, Rexdale Community Hub 
Domenica Venir, Humber Summit Library  
Elizabeth Johnson, Local Resident 
Jennifer Ahamed, Humber Community Employment Services 
Nicolas Di Marco, Councillor Michael Ford’s Office 
Wendy Caceres-Speakman, Rexdale Community Health Centre 

 
The Salvation Army Staff: 

Bradley Harris, Executive Director, Toronto Housing and Homeless Supports 
Mauricio Urtecho, Shelter Director 
Krystina Damyanovich, Community Program Coordinator 

 
Shelter, Support & Housing Administration Staff: 

Maureen Houlihan, Housing Consultant, Housing Stability Services 
Jennifer McGowan, Supervisor of Community & Stakeholder Engagement 

 
Swerhun Inc. Facilitation Team: 

Matthew Wheatley 
Jacky Li 

  



 

Attachment B. Meeting Agenda 

Community Liaison Committee Meeting #3 
Islington Seniors’ Shelter 
Thistletown Community Centre - 925 Albion Road, Etobicoke 
The Barker Room, 3rd Floor 
Tuesday, April 2, 2019 
7:00 – 8:30 pm 

Meeting Purpose 

• Provide an update on the CLC meeting schedule 

• Provide general shelter-related updates and check-
in on any community feedback since the March 5th 
CLC meeting 

• Develop, discuss, and seek feedback on potential 
shelter names 

Proposed Meeting Agenda 

7:00 pm Introductions & Agenda Review 
Matthew Wheatley, Swerhun Inc. 

7:10  General Shelter & Community Update 
Bradley Harris, Mauricio Urtecho,  
Krystina Damyanovich, the Salvation Army  
 
Any community feedback regarding the shelter since the 
March 5th CLC meeting? 

7:20  Shelter Naming Process Recap 
  Maureen Houlihan, SSHA 
 
7:30  Small Group Discussions re: Naming 
  All 
 
8:00  Report Back and Plenary Discussion 
  All 
 
8:25  Wrap-up 

Matthew Wheatley, Swerhun Inc.  
 

8:30 pm Adjourn

Contact: 

If you have any additional 
feedback, please contact the 
facilitation team: 

Matthew Wheatley, Swerhun Inc. 
416-572-4365 
mwheatley@swerhun.com 

Jacky Li, Swerhun Inc. 
416 572 4365 
jli@swerhun.com 



 

City of Toronto’s Shelter Naming Criteria: 

1. The duration of the program name is at the sole discretion of the City and may be revoked or 
the program may be renamed. 

2. Names of shelter programs will portray a strong positive image of the City of Toronto, have 
geographic, historical, cultural, aboriginal or social significance to the location of the property 

3. Program names shall not impair the ability of First Responders to respond to emergencies or 
impair the City’s ability to deliver services. 

4. Names of City shelter programs shall not: 
a. Result in, or be perceived to confer, any competitive advantage, benefit or preferential 

treatment or advertisement to the named party, or a development, product, service or a 
particular business; 

b. Be or be perceived to be discriminatory or derogatory of race, colour, ethnic origin, 
gender identity or expression, sex, sexual orientation, creed, political affiliation, 
disability or other social factors; 

c. Result in inappropriate abbreviations or acronyms; 
d. Duplicate another named Shelter program 
e. Unduly detract from the character, integrity of the community or aesthetic quality of the 

property or unreasonable interference with its enjoyment or use; 
f. Place the City in conflict with any agreements established in the acquisition or 

management of the property 
 

Please share any additional feedback on names with the facilitation team by April 16, 2019: 

Matthew Wheatley, Swerhun Inc.   Jacky Li, Swerhun Inc. 
416 572 4365      416 572 4365 
mwheatley@swerhun.com    jli@swerhun.com 



 

Attachment C: List of Suggested Shelter Names Generated by CLC 

Members At And After CLC Meeting #3 

List of Suggested Shelter Names (sorted alphabetically): 

• Cobechenonk, the indigenous word for 
the Humber River – it also means the 
place where canoes turn back; 
historically canoes used to come here; 
There was some discussion how it was 
hard to pronounce; There was other 
discussion about how a name like this 
can be educational for people (now and 
the next generation); it’s also a way to 
acknowledge the land we are using; 

• Elder Shade Shelter 

• Elder’s Wave Residence 

• Hope For Seniors Shelter 

• Humber House 

• Humber Seniors’ Haven, Humber is a 
good word, Haven is about feeling of 
safety and inclusion; wanted to include 
the word Seniors because it is who the 
site is serving; 

• Humber Seniors’ Sanctuary 

• Inspirational Seniors Shelter 

• Journey Beyond 55 

• Passage to Seniors 

• Salvation Army Seniors Shelter 

• Seniors Stepping Out of Shelter 

• Stepping Out of Shelter For Seniors 

• Stepping Stone Seniors Shelter and 

• Stepping Stone Transitional Seniors 
Shelter 

• Thistletown Seniors Shelter 

• TSA Seniors Shelter (TSA = The 
Salvation Army)  

• Village Green Alternative House, 
trying to think of other words affiliated 
with seniors living; alternative housing 
may be confusing for clients as this is 
what providers who specialize in 
housing clients are called. The word 
“residence” is more neutral 

• Village Green Place  

• Village Green Residence, Village 
Green is a local landmark in the area, it 
is Etobicoke’s oldest park and it is 
behind the Thistletown Community 
Centre. The word also means a meeting 
place for the community;

List of other words for consideration discussed at the meeting (sorted alphabetically):

Alder (tree) 

Awareness 

Bridge 

Diversity 

Elder 

Experience 

Fresh start 

Home 

House 

Journey 

Knowledge 

Melting Pot 

Path 

Protection 

Recognition 

Rejuvenation 

Residence 

Rexdale, this is 
where people came 

and started a new 
community 

Support 

United 

Wadoopikaang, the 
place where the 
alders grow; original 
word for Etobicoke 
from the 
Mississaugas; it was 
the place between 

the Humber and 
Etobicoke creek 

Welcome Centre 

Wisdom 
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